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  Director of Financial Aid 
 
Founded in 1964, Southeastern Community College (SCC) is a public, two-year comprehensive community 
college.  With its "open-door" policy, SCC strives to meet the needs of students with varying backgrounds, 
resources, interests, abilities, and career goals.  More than 30 occupational and liberal arts curriculum 
programs are offered by the college, which serves an annual full-time equivalent enrollment of approximately 
2,000 students in curriculum and continuing education programs.  SCC emphasizes quality in designing and 
delivering instructional, support, and community services.  The college commits itself to providing students 
with opportunities to reach their potential. 
 
SCC continuously involves all faculty and staff in setting and implementing college goals.  All faculty and 
staff serve in advisory roles wherever their skills are needed.  Members of the college community have a 
commitment to free and open communication based on mutual trust and respect.  Also, employees are 
expected to participate in continued professional growth experiences. 
 
The SCC college campus is located on Hwy. 74-76 between Whiteville and Chadbourn in southeastern North 
Carolina.  SCC is an hour's drive from historic Wilmington and South Carolina's Grand Strand beaches.  
Serving Columbus County and surrounding areas, the college enjoys exceptional local financial and moral 
support from a community which expresses great pride in the institution.   
 
Purpose and Function of the Position 
 
The Director of Financial Aid plans, directs and coordinates all phases of the student financial aid 
program.  The Director works closely with faculty and college officials concerned with payment of fees, 
disbursement of funds, registration, and fundraising. The Director is committed to assisting students and 
families with the financial aid process.  The Director works under the general supervision of the 
Executive Dean of Student Services and supervises three full-time staff members. 
 
Minimum Requirements for the Position 
 
1. Bachelor’s degree from a regionally accredited institution required with a preferred major in business, 
accounting or related field.  
2. Three or more years of working in a post-secondary institution with administrative responsibility in 
financial aid services or similar experience in business and industry.  
3. Working knowledge and experience in computer database applications including Microsoft Excel and 
Word. 
4. A background in administrative support duties and/or office management and the ability to supervise 
staff, organize services and processes and effectively process and maintain records. 
5.  Work experience should include the supervision of staff, computerized student enrollment record 
software and successful resolution of financial aid issues.  The successful candidate must demonstrate 
strong customer service skills that focus on student centered service, be able to work effectively with all 
divisions of the college, communicate effectively with prospective students, community groups, and 
various campus departments and external stakeholders. 
7. Ability to communicate effectively with internal and external constituencies.  
8.  Individuals will have a strong commitment to the community college philosophy, value diversity, 
and have a multi-cultural perspective with adults and minority students. 
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Preferred Requirements for the Position 
 
1. Master’s degree from a regionally accredited institution. 
2. Five years of experience working in a post-secondary institution with administrative responsibilities in 
financial aid services to include federal, state and local scholarship grants and awards or similar 
experience in business and industry.   
3. Experience in a North Carolina community college financial aid office or other higher education 
financial aid office. 
4. Experience with submitting recertification of Program Participation Agreement (PPA) and Eligibility 
and Certification Approval Report (ECAR) to maintain institutional eligibility and compliance.  
5. Experience with A133 audits, federal and state grant policies and procedures.  
6. Experience with FISAP and Gainful Employment.  
7. Experience working with Ellucian COLLEAGUE software. 
8. Experience working with document imaging systems. 
9. Experience in improving operational processes through change management and IT systems.  
 
A completed Southeastern Community College application (located on the SCC website), a resume, 
letter of interest addressing the requirements and educational transcripts (unofficial copies of 
transcripts will be sufficient for the screening process, but official copies must be submitted prior to 
employment) must be submitted to the college Human Resources Office in order for applicants to 
be considered for this position. Initial review of applications will begin on June 16, 2017 and will 
continue until the position is filled. 
 
Applicants should send all documents and inquiries to the Human Resources Office, Southeastern 
Community College, P.O. Box 151, Whiteville, NC  28472.  Telephone (910) 642-7141, extension 310.  
www.sccnc.edu 
 

An Equal Employment Opportunity/Affirmative Action Employer 
 
 

 
 


